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Society for the Protection of the Rights of the Child (SPARC)
House 98, Street 05, MPCHS, E-11/1, Islamabad. 
Ph: +92-51-2163011-13




Tender No. SPARC/RFP/InsuranceH&L/01


Tender Documents For
Health & Life Insurance 2024
Advertisement


[image: ]		TENDER NOTICE
Society for the Protection of the Right of the Child invites sealed bids from eligible bidders for the below listed items:

	Sr. No.
	Description
	No. of employees
	SPARC Website 
Tender No.

	1
	Health & Life insurance 
	100-110
	SPARC/RFP/InsuranceH&L/01



Details and terms & conditions are available in the tender documents, list of employees, Policy documents and claim history that can be downloaded from SPARC website https://sparcpk.org/Procurement.html. Last date for submission of Proposal is 13th December, 2023 till 4:30 pm. SPARC reserves the right to accept or reject any or all bids without assigning any reason thereof or funding constrains.
Manager Administration, SPARC House 98, Street 05, MPCHS E-11/1, Islamabad. Ph: 051-2163011-13

Published on Thursday 7th December, 2023 on Pakngo website
https://pakngos.com.pk/ 
	Tender Details

	1.
	Date of availability of tender
documents on SPARC website
	7th December, 2023

	2.
	Last date and time for receipt of
Proposal Document
	13th December, 2023 4:00 p.m. (PST)

	3.
	Address for communication
	House 98, Street 05, MPCHS, E-11/1, Islamabad.

	4.
	Contact to Bidders
	Interested Bidders are requested to send their email to admin@sparcpk.org Containing following information, so that in case of any clarification, the same may be issued to them,
Name of Company, Contact person, Mailing address, Telephone No.
Fax No.
Email address,
Mobile No. Etc.




1. Procurement Items
SPARC (Purchaser) is in process of procuring of health & Life insurance services for their employees. Detailed information is mentioned in the below link.

For complete list of information of employees and claim history kindly select attached link



 
2. Submission of Bid
2.1. Bid with technical specifications and rates of the offered items should be submitted in the single sealed envelope.
2.2. Prices should be inclusive of all applicable taxes.
2.3. The bidders should take care in submitting the bid and ensure that enclosed papers are not found loose and should be properly numbered and submitted in a file in proper manner so that the papers do not bulge out and tear during scrutiny.
Last Date of Submission is 13th December, 2023 till 4:30 pm local time.
2.4. The bids to this tender must be submitted no later than 13th December, 2023 till 4:30 pm local time as per format specified in Annex A to the point of contact given above. Electronic proposals will not be entertained. Any proposals delivered after due date and time will be considered non-responsive and disqualified from further consideration.
2.5. The Bids should be addressed to:
(Tenders for Health & Life insurance services
Tender No. SPARC/RFP/InsuranceH&L/01
Manager Administration
Society for the Protection of the Rights of the Child (SPARC)
House 98, Street 05, MPCHS, E-11/1, Islamabad. 
Ph: +92-51-2163011-13
2.6. The offer should remain valid for a period of 30 days from the closing date of the financial Bid. Any offer falling short of the validity period is liable for rejection. However, the bidder should pass on the benefit to the purchaser if there is any price reduction in the meantime.
2.7. The bidder may withdraw its offer after its submission, provided that written notice of withdrawal is received by the purchaser prior to the closing date and time prescribed for submission of tender documents. No offer can be withdrawn by the bidder subsequent to the closing date and time for submission of offers.

3. Eligibility of the Bidder

5.1 Authorized insurance agencies are eligible to participate in this tender. (Copy of valid previous experience must be provided)
5.2 Bidders must have the NTN and GST Registration. (Copies must be attached).
5.3 Bidder NTN must be on Active Tax Payer List of FBR and Sales tax status should be active.
5.4 Benefits should be clearly mentioned in the proposal including percentages of coverage for diseases if any. 

4. Deliverables

As per Policy documents attached Annex B.


5. Submission of Bid and required Documents

5.1. The Proposal should comply with the technical specification required of the items as specified in Annex B. The offer should be complete in all respects and contain all information asked for, with prices The Technical Bid must be organized neatly and securely in the following manner.

5.1.1. Covering letter as per Annex A.
5.1.2. Technical proposal with all the required documents to prove the eligibility, experience and profile.
5.1.3. Financial proposal in details with terms and conditions on company original letter head duly singed and stamped.

5.2. If the Bid is not submitted in the prescribed formats or any of the item in the as mentioned above, the Bid is liable for outright rejection.
5.3. Once the bid is submitted in sealed cover by the bidder, the purchaser will not accept any addition / alterations / deletions of the Proposal. However, the purchaser reserves the right to seek clarification or call for supporting documents from any of the bidders, for which the concerned bidder will need to submit the documentary evidence(s) as required by the purchaser.
5.4. Any proposal, submitted with incorrect information will be liable for rejection. Further, if any vendor is found to have submitted incorrect information at any time, he may be debarred from participation in the future tendering processes.

6. Evaluation Criteria for Bid

6.1. The Purchaser will scrutinize the offers to determine whether it is complete, whether errors have been made in the offer, whether required technical documentation has been furnished and whether the documents have been properly signed. Offers with incorrect information or not supported by documentary evidence, wherever called for, would be summarily rejected. However, the purchaser, at its sole discretion, may waive any minor non -conformity or any minor irregularity in an offer. The Purchaser reserves the right for such waivers and this shall be binding on all bidders.
6.2. Evaluation criteria will be eligibility of bidders, given extra benefits, List of Hospitals on panel and Claim settlement time frame & Past experiences with other organizations. Deviation from specifications stipulated may make the offer liable for rejection.
6.3. For proper scrutiny, evaluation and comparison of offers, the purchaser may, at its discretion, ask some or all bidders for clarification of their offer. The request for such clarifications and the response will necessarily be in writing.

7. Fees and payment Schedule

7.1. Advance will be allowed as per company policy.
7.2. Payment will be made in advance or after the complete and satisfactory delivery/acceptance of the contract within 2-3 weeks through cross cheque.
7.3. Withholding tax and GST will be deducted from all the invoices as per prescribed law of Govt. of Pakistan. Tax challan will be provided within 3-4 weeks of the payment.

8. Paying Authority

The payments as per the Payment Schedule covered hereinabove shall be paid by SPARC. However, Payment of the Bills would be payable on receipt of advice/confirmation for satisfactory delivery from, Manager Procurement.

Following Documents are to be submitted for Payment:
1. Invoice in original
2. Tax Documents
3. Duly acknowledged Delivery Challan.
4. Goods Received Note (GRN) issued by SPARC (if applicable).

9. Delivery Schedule

9.1. The Selected Bidder must undertake to deliver the services ordered, to SPARC as per policy details mentioned.

10. Bid Currency

All prices shall be expressed in Pakistani Rupees only.

11. Cost of Bidding

The bidder shall bear all the costs associated with the preparation and submission of bids & samples and SPARC will in no case be responsible or liable for these costs regardless of the conduct or outcome of the bidding process.

12. Bidding Document

The bidder is expected to examine all instructions, forms, Terms and Conditions and specifications in the Bidding Document. Submission of a bid not responsive to the Bidding Document in every respect will be at the bidder’s risk and may result in the rejection of its bid without any further reference to the bidder.

13. Deadline For Submission of Bids

Bids must be received by the Purchaser at the address specified in the Tender document not later than the specified date and time as specified in the Tender document. In the event of the specified date of submission of bids being declared a holiday for the Purchaser, the bids will be received up to the appointed time on next working day.

The Purchaser may, at its discretion, extend this deadline for submission of bids by amending the Tender documents.

14. Confidentiality Statement

All data and information received from SPARC for the purpose of this assignment is to be treated confidentially and is to be used ONLY in connection with the execution of these Terms of Reference. All intellectual property rights arising from the execution of these Terms of Reference are assigned to SPARC. The contents of written materials obtained and used in this assignment may not be disclosed to any third parties without the expressed advance written authorization of SPARC.

SPARC may then disclose the draft, final report and/or any related information to any person and for any purpose they may deem appropriate.

15. General Terms & Conditions

15.1. The Purchaser does not bind itself to accept the lowest or any Bid and reserves the right to reject any or all Bids at any point of time prior to the issuance of purchase order without assigning any reasons whatsoever.
15.2. The SPARC reserves the right to resort to re-tendering without providing any reason whatsoever. The SPARC shall not incur any liability on account of such rejection.
15.3. The SPARC reserves the right to modify any terms, conditions or specifications for submission of offer and to obtain revised Bids from the bidders due to such changes, if any.
15.4. The SPARC reserve the right to increase or decrease the quantities.
15.5. Canvassing of any kind will be a disqualification and the SPARC may decide to cancel the bidder from its empanelment.


16. Rejection of the Bid

The Bid is liable to be rejected if:

· The document doesn’t bear signature of authorized person.
· It is received through Telegram/Fax/E-mail.
· It is received after expiry of the due date and time stipulated for Bid submission.
· If any of the required document is missing as given in section 5 & 8 of this tender document.
· Incomplete Bids, including non-submission or non-furnishing of requisite documents / Conditional Bids / Bids not conforming to the terms and conditions stipulated in this tender document are liable for rejection by the SPARC.

17. Modifications and Withdrawal of Bids

Bids once submitted will be treated, as final and no further correspondence will be entertained on this.

· No bid will be modified after the deadline for submission of bids.
· No bidder shall be allowed to withdraw the bid, if the bidder happens to be a successful bidder.

18. Clarifications Of Bids

To assist in the examination, evaluation and comparison of bids the Purchaser may, at its discretion, ask the bidder for clarification. The response shall be in writing and no change in the substance or price of the bid shall be sought, offered or permitted.
19. Purchaser's Right To Accept Or Reject Any Bid Or All Bids
The Purchaser reserves the right to accept or reject any bid and annul the bidding process and reject all bids at any time prior to award of contract, without thereby incurring any liability to the affected bidder or bidders or any obligation to inform the affected bidder or bidders of the ground for the Purchaser's action.

20. Governing Laws And Disputes

All disputes or differences whatsoever arising between the parties out of or in relation to the meaning and operation or effect of these Tender Documents or breach thereof shall be settled amicably. If however the parties are not able to solve them amicably, the same shall be settled by arbitration in accordance with the applicable Pakistani Laws, and the award made in pursuance thereof shall be binding on the parties. The Arbitrator/Arbitrators shall give a reasoned award.

21. Placement Of Order And Acceptance

The bidder shall give acceptance of the order placed on it within 2 days from the date of order, failing which, the Purchaser shall have right to cancel the order.




22. Authorized Signatory

The bidder should indicate the authorized officials from their organization who can discuss, correspond, sign agreements / contracts, raise invoice and accept payments and also to correspond. The bidders should furnish proof of signature of the authorized personnel for above purposes as required by the SPARC.

23. Appeal.

The supplier can send their complaints or grievances in connection with this tender its shortlisting/finalizations to islamabad@sparcpk.org.


Annex A
Proposal submission letter format
(To be submitted on company letter head)


(Date of submission)

Manager Administration
Society for the Protection of the Rights of the Child (SPARC)
House 98, Street 05, MPCHS, E-11/1, Islamabad. Ph: +92-51-2163011-13


Subject:	Technical/Financial Proposal for SPARC For HEALTH & LIFE INSURANCE under Tender No. SPARC/RFP/InsuranceH&L/01


Please find enclosed our Technical/Financial bid in respect of Insurance services.   Our proposal is valid till	.


We understand that the proposal submitted herein may require further discussions and changes based on such discussions. Our Bid is binding upon us and subject to the modifications resulting from Contract negotiations. We understand that SPARC may accept or reject our proposal without giving any reason.


Yours sincerely, (Signature) (Name) (Designation)
(Stamp of Company) (Address of Company)
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